
OUR PROCESS

MOTOR VEHICLE ACCIDENT CLAIMS
Kemberton’s experienced team of attorneys and paralegals turns clients’ non-collectible dollars into revenue.

Kemberton’s in-house team of experts has a four-step, contingency-based process to ensure that 
our clients are paid for motor vehicle accident claims. These steps include:

These activities accelerate Kemberton’s ability to submit claims and turn around cash for clients.

Timely management of clients’ contractual obligations with health insurance companies 
accelerates payment on claims.

Expedited payment resolution for clients is Kemberton’s primary goal, and this step ensures that 
our client’s bill is included in the settlement.

OUR STATS
2X INCREASE IN NUMBER OF CLAIMS IDENTIFIED

2X INCREASE IN CLAIMS PAID BY NON-HEALTH PAYERS

2 TO 3X INCREASE IN PERCENTAGE OF GROSS CHARGES PAID

Focus initial efforts on payment from first-party payers and monitor 837 
feeds from providers and clearinghouse partners.

1. 

Coordinate health insurance benefits in a timely manner—and within 
CMS guidelines.

2. 

Follow up with third-party insurance and attorneys and file appropriate 
liens.

3. 

Customized reports and access to Kemberton’s system create transparency and enable clients to 
measure Kemberton’s performance and success.

Report to client’s specifications; provide access to Kemberton’s system.4. 
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