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HOW WE FIT IN YOUR REV CYCLE

CLAIM
PATIENT DISCHARGED CLAIM SUBMITTED TO

INSURANCE COMPANY

APPEALS FILED WITH
INSURANCE COMPANY

DAY 90
APPEALS DENIED BY

INSURANCE COMPANY

DAY 120-150
PROVIDER EXHAUSTS ALL INTERNAL RESOURCES

IN APPEAL FILING PROCESS AND ACCOUNT
IS WRITTEN OFF AS UNCOLLECTABLE

DAY 150-180
PLACE UNCOLLECTABLE CLAIMS 
WITH KEMBERTON TO BE WORKED 
ON A CONTINGENCY BASIS

DAY 180-270

CLAIM DENIED BY
INSURANCE COMPANY

APPEAL
APPEAL

DENIED

CLAIM

CLAIMS
CLAIMS

CLAIMS

CLAIMS CLAIMS
CLAIMS

CLAIMS

CLAIMS

CLAIMS

INSURANCE PAYS THEIR PORTION
OR 
CLAIMS RETURNED TO 
PROVIDER WITH KEMBERTON
RECOMMENDATIONS
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